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Dear Jenny 

Quarterly Consultation Paper CP 05/14* - Chapter 5 

The Panel welcomes this opportunity to comment on the proposed changes to the 
Insurance Conduct of Business Sourcebook outlined in the CP. Thank you for 
agreeing to allow the Panel a short extension to the deadline for submitting 
responses. I hope this has not inconvenienced you too greatly. 
The Panel discussed these changes at a recent Working Group meeting. The 
Group's discussions focussed on two aspects of the proposed changes – namely the 
removal of the requirement for insurers to comply with the status disclosure rules, or 
to issue a demands and needs statement in non-advised sales.  
On balance the Panel agrees with the FSA that these changes will not be detrimental 
to consumers. However, the Panel notes that not all the information required in 
status disclosure documents is replicated in the required policy summary, and 
therefore it would urge the FSA to supplement the rules relating to this summary to 
include the missing information. The Panel is concerned that consumers will not 
understand the distinction between brokers and insurers.  
In relation to the demands and needs statement, again the Panel does not feel there 
will be any consumer detriment by removing the requirement for insurers to issue it 
in non-advised sales. The Panel notes that all firms will still be required to inform 
consumers before the sale of a product that they have not received advice. The 
Panel would like to see this information supplemented with an explanation that this 
means a complaint to the Financial Ombudsman Service cannot be made in relation 
to advice. 
Once again thank you for agreeing this short extension to the deadline. 
 



 

 

Yours sincerely 
 

 
 
John Howard 
Chairman 
Financial Services Consumer Panel 
 
 
  


