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29% of all reported complaints, in this
 period, compared with 45% of all complaints 

in 2016 H1 under the old reporting rules

compared with 93% in 2016 
H1 under the old reporting rules

compared with 57% in 2016
H1 under the old reporting rules

*Only available for �rms reporting on the new return

Figure 1: Highlights for 2016 H2
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Figure 3: Causes of complaints 2016 H2

Figure 2: Total complaints as a ratio of the context measure for each type of product
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Figure 4: Complaints by product group 2016 H2
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Investments,
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Home �nance including mortgages,
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Insurance & pure 
protection excluding PPI,
665,446, 22%

PPI  
895,110,  29% 

Figure 5: Percentage of complaints upheld by product group 2016 H2
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Figure 7: Redress paid (£) by product group 2016 H2

Figure 6: Percentage of complaints closed within eight weeks, and three days, 
by product group 2016 H2


